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Technology has become so much a part of the translation workplace that few
professional translators would be comfortable working without access to the internet,
online dictionaries, termbases and/or CAT tools. The latter have contributed to higher
consistency and productivity, but recent research suggests that there is potential for
improvement in ergonomic terms (e.g. Ehrensberger-Dow et al. 2016; O’Brien et al.
2017; Teixeira & O’Brien 2017). Examples from our corpus of workplace and classroom
recordings include repetitive reformatting of source files and complicated work-arounds
to accomplish tasks that could be automated by using macros and changing the default
settings. Other examples from self-report data relate to apparent overload of cognitive
resources by the amount of information presented on crowded screens. The tasks of
translating with TM, selecting matches from a variety of sources and post-editing MT
are merging in many professional contexts, so it is imperative to develop ways to best
prepare students for working seamlessly between both modalities (cf. Krüger 2018). In
this presentation, we report on a usability comparison of two translation tool interfaces
that differ with respect to the amount of information and number of functions available
on the screen. One of the interfaces has several fields with supporting functions visible,
and the other has a simpler look. Quantitative measures from eye tracking and
qualitative indicators from retrospective commentaries and interviews highlight how MA
students interact with the two interfaces. We consider the implications of our findings in
light of cognitive, physical and organizational ergonomics in order to open the
discussion of whether ergonomic conditions can be more efficiently reduced by limiting
the options available to the translator or by identifying and applying individualized
settings for any given user.
References
Ehrensberger-Dow, Maureen, Andrea Hunziker Heeb, Gary Massey, Ursula Meidert, Silke Neumann, &
Heidrun Becker (2016). An international survey of the ergonomics of professional translation. ILCEA
Revue de l’Institut des Langues et des Cultures d’Europe et d’Amérique 27. http://ilcea.revues.org/4004
Krüger, Ralph (2018). Technologieinduzierte Verschiebungen in der Tektonik der Translationskompetenz.
trans-kom 11 (1): 104–137. http://www.trans-kom.eu/bd11nr01/transkom_11_01_06_Krueger_Tektonik.20180712.pdf
O’Brien, Sharon, Maureen Ehrensberger-Dow, Marcel Hasler, & Megan Connolly (2017). Irritating CAT
tool features that matter to translators. Hermes Journal of Language and Communication in Business 56:
145-162.
Teixeira, Carlos S. & Sharon O'Brien (2017). Investigating the cognitive ergonomic aspects of translation
tools in a workplace setting. Translation Spaces 6 (1): 79-103.

