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In line with the sociological turn in Translation Studies (cf. Chesterman 2009), the
attention of a number of researchers has shifted to the translator’s persona. With
regard to unchartered socio-psychological aspects of translator-oriented research,
the issue of translators’ happiness at work has been paid limited attention. More
recently, the interest in translation process as a ‘situated activity’, i.e. at the
translators’ workplace, has been on the increase (Risku 2014; Ehrensberger-Dow –
Hunziker Heeb – Massey et al. 2016 ; Ehrensberger-Dow 2017). Bridging the two
research trends, the proposed paper aims to find out to what extent translation
ergonomics impacts on translators’ happiness at work. More specifically, it intends to
explore parameters of organizational ergonomics of translation (cf. EhrensbergerDow 2017) and their impact on agency translators’ happiness at work. The paper is
methodologically built upon a quantitative analysis of questionnaires completed by
agency translators in Slovakia, which was preceded by the author’s ethnographic
observations of their real office situation and interviews about their work routines. The
goal of this paper is to explore correlations between the agency translators’ work
autonomy, the nature of translation jobs, breaks at work, opportunities to discuss
translation problems, support for workflow, concentration, variety of deskbound
routines, feedback and happiness at work. This paper is part of an undertaking in
progress in which the author plans to examine other translator types along the
continuum of Slovak translators, focusing also on freelancers, company translators
and literary translators. The outcomes of the study reveal how an ergonomic
perspective of translation can provide an inspirational framework for analysing
translators’ professional identity, self-concept and happiness at work. Based on the
correlational analysis, it will be possible to give recommendations about how
addressing organizational ergonomics issues could increase translators’ happiness at
work.
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